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Abbreviations

APL Above Poverty Line

BPL Below Poverty Line

DLPC District Level Purchasing Committee
LA Land Acquisition

NGO Non - Governmental Organisation
NH National Highway

NTH Non - Title Holder

MSW Master of Social Work

PAP Project Affected Person

PAF Project Affected Family

TH Title Holder

SIA Social Impact Assessment

SIMP Social Impact Management Plan
KRFB Kerala Road Fund Board

RTFCTLARR Act The Right to Fair Compensation and Transparency in
Land Acquisition, Rehabilitation and Resettlement Act
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CHAPTER 1
EXECUTIVE SUMMARY

1.1. Introduction - Project and Public purpose

In many developing countries, traffic volumes showed a considerable growth
during the last decades. The same is India with an economy in transition.
Here, motor vehicle ownership is fast growing. So, it is not surprising that in
many countries the existing road network more and more fails in absorbing
traffic and transportation in a safe and efficient way. Where ever is
increasing volumes will worsen the problems, these failures call for
extensions and improvements of the road network. However, in the
meanwhile some harmful effects of the road network and their traffic flows
appeared. Unsafe Traffic is a problem from early days. Unfortunately, there
are more traffic dis benefits i.e., emissions and noise affect local people, flora
and fauna etc. Since sustainability, as put forward by the Government safe
traffic has become a hot topic in society, there is a growing interest into
these impacts. It is necessary to tackle this traffic dis benefits, which are
inseparable from motorized traffic flows. This all means a further
complication in the planning of the rural road network, traditionally based
on economic and social considerations. Beside financial and technical
aspects, the planner must investigate how to minimize undesirable impacts
of the road and its traffic. This holds for both new road projects and the
planning system for existing networks. It should be realized that a road is
never a goal on itself. Roads are only constructed to serve traffic and
transportation. Both, traffic and transportation are derived functions from
local land use (location and type of activities). Through this, the planning of
the road network as a form of land use strongly depends on other land uses.
These other land uses decide the desirable density of the network and the
capacity of the road links in the network (pavement width). Simultaneously,
all human land uses are strongly dependent on this network. Economic
development, efficient use of land resources, have a well-defined social aim,
accessibility of rural areas is the major objective of a well-developed road
network planning. Most regions in industrializing countries like India have,
from a quantitative point of view, a sufficient rural road network (road
density and mesh size). In practice, increasing volumes lead to damage to
the verges and/or the road construction of minor roads, due to deficient

road capacity. So, still a quantitative problem seems to appear. However,
further research often shows that actual volumes are considerably above the

level of region bound traffic. Often, especially where rat run traffic appears,
the functional capacity (for region bound traffic) is sufficient. Therefore, the
desired functional capacity of the links in the road network should be
decided very carefully in the planning process.



Smooth and safe road traffic is an indicator of a nations’ sustainable
development. Traffic congestion is considered as one of the major causes
of slow economic growth of nations. This is also termed as a potential cause
of road accidents. When a volume of traffic generates demand for space
greater than the available road capacity leads to Traffic Congestion. There
are a number of specific circumstances which cause or aggravate
congestion; most of them reduce the capacity of a road at a given point or
over a certain length. Whatever may be the reason for Traffic congestion it
wasting time of motorists and passengers and delayed arrival. Inability to
forecast travel time accurately, leading to drivers allocating more time.
Wastage of fuel due to increased idling, acceleration and braking
increasing air pollution and emissions. All these lead to heavy economic lose
and public health issues. Widening of existing roads and constructing By
pass roads are the best solution for traffic conjunction due to heavy volume
of vehicles at a given point or over a certain length.

The proposed Project aimed to widen the Mannarakkonam -
Sasthamangalam Road for smooth and safe road traffic. Therefore, the
primary land affected by the project is the frontage land in both sides of the

-road. Both Sasthamangalam and Mannarakkonam are the important

residential areas of the north - east part of Thiruvananthapuram
Corporation. The developing connection road is one of the heavy traffic roads
in the area. The traffic density identified in peak hours is 1700. The motor
vehicle department spotted nine points in the road as accident prone area.

The Government of Kerala (GOK), through Notification authorized Kerala
Road Fund Board as requisition authority of the Mannarakkonam -
Sasthamangalam Road development project. The project aimed to develop
the Mannarakkonam - Sathamangalam Road in Vattiyoorkavu Thaluk of
Thiruvananthapuram District and ensure a smooth and safe traffic in the
3.1-kilometer road which connecting the thickly populated neighborhoods
and residential areas to Thiruvananthapuram city. As per the alignments
developed the requisition agency placed boundary stones.

As per the Right to fair compensation and Transparency in Land acquisition
Rehabilitation and resettlement rules 10 Government entrusted Kerala
Voluntary Health Services, Mullankuzhi, Kottayam to conduct a Social
Impact Assessment and prepare a Social Impact Management Plan through
the Gazette notification dated 16th June 2018 and thereafter the
communication dated 26th July 2018.Kerala Voluntary Health Services
conducted the study and submitted the draft report in October 2018. But
due to some technical reason government re notify the project for Social
Impact Assessment on 9th February 2021 and this report of SIA is prepared
based on the new notification and subsequently conducted activities like



social survey, focus group discussions, public hearing, issuing notices and
communication etc.

1.2 Location

The proposed project is located in Thiruvananthapuram Corporation
of Thiruvananthapuram district Kerala which situated about 6 km
away from the Secretariat and Thiruvananthapuram corporation
office. Mannarakkonam is an important town ship of the capital city
having a population of 35,000-40,000 approximately in a radius of
one kilometer. Sasthamangalam is one of the important Commercial
as well as residential areas of the capital city. The area of project
location is one of the oldest habitation areas of the city. Eleven
residential associations (each having membership of 100 to 400
houses) are working in the area. This location is a Hindu dominated
area. But people of different religions are lives with harmony. The
area is having urban characteristic. Residential and commercial
structures are situated in the area but the status of the area is
commercial in nature. Several religious structures are also situated
in the area i.e., Seven Temple structures, two temple shrines, One
Muslim church, two Christian churches, one Church shrine are
identified as project affected. Nine sub roads are staring or ending
from the road and the whole locations are identified as commercial
importance. Land value comparison shows that the land value of
the area is the seventh highest places in Thiruvananthapuram
Corporation. The area receives approximately 148 rainy days per
year which is in compromise to the state average.

1.8 Size and Attributes of Land Acquisition

Land Acquisition Authority

Land acquisition Special Tahsildar (KIIFB) office, Unit 1 Vellayambalam,
Thiruvananthapuram prepares the acquisition details. Boundary stones
were laid by requisition authority. Alignment sketch and plan were prepared
by Kerala Road Fund Board. The width of the road mentioned in the
alignment is 18.5meter. The present width of the road is an average of 9m

only. Deputy Collector (LA), Thiruvananthapuram is monitoring the
acquisition process for District Collector.

Details of project affected families

The social Impact Assessment Survey finds that 365 title holders are losing
their land and out of it losing 13 residential houses 54 commercial buildings
and 249 structures. Only six families are identified as economically
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vulnerable. Few women headed families and aged title holders need special
attention and support during the process of land acquisition process.

Details of the acquiring land

The total land acquiring for the project is 2.80 Hectare. The acquisition is
aimed to develop the Mannarakkonam — Sasthamangalam Road for smooth
and safe road traffic. The project road is one of the heavy traffic roads in the
corporation. Therefore, the primary land affected by the project is both sides
of the existing Mannarakkonam- Sasthamangalam road. The categorization
of the affected property shows that all area is commercial except
Government land and cultural properties. The percentage of land
categorization reveals the fact that the 95% of the affected land is
commercial even though residential and cultural properties are identified.
The affected land is most thickly populated area of Thiruvananthapuram
Corporation. Many byroads are ether starting or ending in the project road.
So, people residing the sides of these roads are also considered as the
beneficiaries of the project.

Socio Economic and Cultural Profile

The Socio Economic and Cultural profile of the area shows that 83% of the
affected families are Hindus 9% belongs to Christians and 8% are Muslims.
Eleven Residential Associations are working in the area and all PAPs are
belongs to any of this associations. The occupational distribution of THs
shows that 18% are government servants, 33% are having business, 12%
are employers in private firms,37% are belongs to other category including
pensioners, unemployed etc. The economic distribution shows that all Title
Holders are having monthly income more than Rs.10,000. Only 6 families
identified as economically vulnerable. Socio-Economic standards of the
people in the area are moderate.

1.4 Alternatives Considered

SL.No. | Alternatives proposed Analysis

1 The width of the road will be | The suggestion will not help to
reduced to 10-13 mts achieve the objective of the project.

The alignment proposed 18.5 mts
width.

2 Identify the encroachment and | The suggestion will not help to
clear it instead of widening the | achieve the objective of the project.
road. During the widening of the road

encroachments will be cleared.

3 Widen the places where the road The suggestion will not help to
is narrow. achieve the objective of the project.
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1.5. Social Impact

The proposed project area is located in the state capital and 6-7 KMs away
from State secretariat, State Legislative Assembly etc. This is one of the
important commercial cum residential areas in the corporation having
population of more than 50,000. The density of population shows that the
area is having 4th position in Thiruvananthapuram Corporation. Residential
quarters of state and central Government employers are located in the area.
The importance of the location is directly proportional to the social impact of
the development project. The loss of land and structure of 365 Title holders
are the major impact of the project. 13 residential houses are displaced and
35 houses partially affected by the project. 249 Title holders are losing their
structures like boundary walls. 226 commercial buildings are affected by the
project. Out of it 54 are displaced. The relocation may cause business loss,
Ten cultural properties are affected by the project. Twenty residential houses
are losing their frontage and parking area. Public amenities like drinking
water, electricity, telecommunication and drainage are affected. Several sub
roads are starting from project road and its bell mouths are affected.

1.5 (a). Impact on Residence

Sl. Status of Impact Occupant Status No of
No Residents
1 Owner 8
Rent 3
Displaced ( 240% affected) Sauatter )
No Occupant 0
Flat/Multi Residential 0
Total 13
2 Owner 23
Rent 12
Affected (<40% affected) Squatter 0
No Occupant
Flat/Multi Residential 0
Total 35
3 Not Directly affected but affected Owner 2

/Displaced due to Nearness of road

/Levels /Access Loss /Loss of Drinking et
water source /Loss of essential Squatter
structure etc.

—

Flat/Multi Residential

Wl o o

Total

4 Owner
Rent

.
w

Loss of Parkingarea Squatter
No Occupant

No Occupant

ol O ojco| w

Flat/Multi Residential




Total 20
5 Owner 11
Rent 8
Loss of Access Squatter 0
No Occupant 1
Flat /Multi Residential 0
Total 19

* Note: Out of 48 residential structures 14 are identified as mixed
property (i.e., residence cum commercial).

1.5(b). Impact on Other Structures

Sl.

Impacted Structure Occupant Nature Impact (No:) Remarks
No: /Owner Status | Displaced | Affected | Total
1 Shops Owner 36 114 150
Rent 18 58 76
2 Mixed (Shop and Owner 6 8 14
Residence) Rent 0 0 0
3 Petty Shop Owner 8 0 8
4 Parking Area Owner 0 9 9
5 Septic Tank Owner 3 - 3,
6 Well, /Tube Well Owner 24 - 24
i Other Structures Owner 249 - 249
1.6. Mitigation Measures
Sl. Risk Assumed Approach Mitigation Strategy
No.
1. | Loss of | Compensation & | Compensate the loss and
Residential Resettlement resettlement measures.
House
2. | Loss of part of Compensation Compensate the loss
Residential &Resettlement
House
3. | Loss of land Compensation Compensate the loss
4. [Loss of part of | Compensation Compensate the loss
land
| 5. [Loss of structure | Compensation Compensate the loss
13
NSTORES



6. | Loss of part | Compensation Compensate the loss
structure
7. | Loss of | Compensation Compensate the loss
Commercial/
other Building
8. | Loss of Part of | Compensation Compensate the loss
Commercial/
other Building
9. | Loss of business Compensation Compensate the lose
of Title holders.
10.| Loss of business Compensation Compensate the lose
of Non-Title
holders.
11.| Loss of business Compensation Compensate the lose
of street vendors
12.] Loss of rented Compensation Compensate and resettle.
houses
13.| Loss of livelihood Compensate Paid appropriate compensation
14.| Loss of water | Control, Avoid Saving & protecting
bodies like well,
pounds etc.
15.| Loss of water Control, Avoid Resettle
supply pipes
16.| Loss of parking | Compensation Compensate the lose with
area Technical support
17.1 Loss of existing | Control Study and include the plan of
access resettlement in the
implementation plan
18. | Loss of access to | Control Study and include the plan of
sub roads resettlement in the
implementation plan
19.| Road is very near Safety/Resettlement | Take necessary action for the
to houses safety of houses.
20. | Formation of Bit- | Control Acquire the uneconomic
land(uneconomic holdings
holdings)
14




21.| Loss of waiting | Resettle Resettle
sheds

22. | Loss of trees Compensate Compensate the loss and plant

Control equal number of trees in
government lands.

23.|Loss of cash Compensation Compensate the lose
corps

24.| Loss of cultural [ Control & Resettle Compensate the loss or resettle
and community
properties

25.|Bit land and | Control Relaxation on building rules but
partially affected Consider each case separately
structure.

26. | Business loss of | Compensate Compensate the lose
Squatters

27.| Involved in land | Control Ensure community participation
acquisition in the whole process.
process

28. | Productive use of | Control Case by Case approach and
remaining land Include provisions in the

compensation package.
29. | Grievance Control

Functional grievance redressal

committee at village and district
level.

1.7. Detailed Mitigation Plan

Potential Impact Positive | Likely Magnitude | Pre- Post -
/ hood Mitigati | Mitigat
Negative on ion
Level of | Level
Impact | of
Impact
Loss of Residential Negative | Possible High High Mediu
House m
Loss of part of Negative | Possible High High Mediu
Residential House m
Loss of land Negative | Possible Moderate Medium | Low
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Loss of part of land Negative | Possible Moderate Medium | Low
Loss of structure Negative | Possible Moderate Medium | Low
Loss of part | Negative | Possible Moderate Medium | Low
structure

Loss of Commercial/ | Negative | Possible Moderate Medium | Low
other Building

Loss of Part of Negative | Possible Moderate Medium | Low
Commercial/ other

Building

Loss of business of Negative | Possible Moderate Medium | Low
Title holders.

Loss of business of Negative | Possible Low Low Low
Non-Title holders.

Loss of business of Negative Possible Low Low Low
street vendors

Loss of rented | Negative Possible Low Low Low
houses

Loss of livelihood Negative Possible Moderate Medium Low
Loss of water bodies Negative Possible High Medium Medium
like well, pounds etc.

Loss of water supply | Negative Possible Low Low Low
pipes
| Loss of parking area Negative Possible High Medium Medium
Loss of  existing | Negative Possible High Medium Medium
access
—Loss of access to sub Negative Possible Low Low Low
roads

Road is very near to Negative Possible Moderate Medium Low
houses

Formation of Bit- Negative Possible Moderate Medium Low
land (uneconomic

holdings)
| Loss of waiting sheds | Negative Possible Low Minimum | Low
Loss of trees Negative Possible Low Minimum | Low
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Loss of cash corps Negative | Possible Low Minimu | Low
m

Loss of cultural and Negative | Possible Moderate Medium | Low

community

properties

Bit land and partially Negative | Possible Moderate Medium | Low

affected structure.

Business loss of Negative | Possible Moderate Medium | Low

Squatters

Involved in land Negative | Possible Minor Low Low

acquisition process

Productive use of Negative | Possible Moderate Medium | Low
remaining land

Grievance Negative | Possible Moderate Medium | Mediu

1.8. Assessment of Social Costs and Benefits

The visible socio-Economic impact of the project is the loss of land of 365
Title Holders. Out of it 13 residential houses including 2 squatters and 54
commercial building are displaced. 76 non- title holders are losing their
business and 15 Non-Title Holders are losing their rented houses. 30% of
affected residence are occupied by tenants. Two houses very near to the
alignment may also be considered as total displaced because of its levels
and position. 35 residence and 172 commercial buildings are partially
affected. Thirteen Cultural properties are identified as project affected.
Nine sub roads (corporation roads) and Five PWD roads are starting or
ending or crossing the project road and the widening and development may
largely benefited to the users of these roads.

Three economically vulnerable families who are totally displaced by the
project need special care and rehabilitation. Some women headed families
and Aged title holders need some sort of help during the acquisition process.
Formation of bit land happened in the cases of 11 title holders. Government
will consider them as special category in fixing the compensation and
acquire it. Fourteen title holders are having business entrepreneurships in
their own building which are in project affected land. Out of it 7 are facing
total displacement and 7 are partially affected. These lively hood losses may
consider seriously and will develop special rehabilitation packages to
mitigate the impact. Twenty title holders are losing their parking area and
frontage land of houses and this may affect their privacy and easy access.

17



This impact will be studied by a technical team before the implementation
can mitigate the grievance and help to develop resettlement strategies.

Since the number of economically vulnerable families and displaced houses
are less than one percent of the total number of PAPs, the impact of the
project is considered as minimum and able to mitigate effectively with
rehabilitation and resettlement packages. In compared to the development
potential, number of beneficiaries, public importance and public demand of
the project and the level of social impacts which need to be addressed by
special rehabilitation measures are low.

The project affected people who faced the impact of displacement or partial
loss of structure are suggested that an alignment with equal acquisition
from both sides of the existing road may or alignment with the existing road
center as center of the new road may considerably reduce their impact. They
also insist that the above parameter should consider as the basis of the new
project.  People’s representatives had conducted spot visit in many
complained areas and listen the grievance. A pre noticed visit of
representative  of requisition agency, Revenue officials, People’s
representatives may help to address these grievances at an instant. This
may also help to stop the spreading of falls information.

Even though many people are residing in the corridor of Impact (COI) (both
sides of the project road) the nature of the land is commercial. So, while
calculating the compensation this will be considered. Categorization of the

project area based on its commercial importance may mitigate the impact
largely.

This project is a long due development initiative and therefor people are fed
up with the discussion regarding the project. Some title holders are facing
problem to renovate the residence /building or construct the structures or
sale the property etc. Therefore, they demanded a time bound
implementation and completion of the project. Study also found that a time
bound implementation plan with clear communication / dissemination
strategy may minimize the impact reduce the number of grievances.

The project impacted the essential structures like ground level water storage
tanks, Toilet pits, Septic tanks, etc. of some residence, even though the
residence structure may not affect. If the affected families are not having
sufficient space to resettle these essential structures, the building will be
termed as total displaced in the Rehabilitation and resettlement Plan.

Some of the Title holders not having sufficient land for building construction
in comply with Corporation building rules. After studying each case and give

exceptions in necessary cases may mitigate the impact and increases
community participation.
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Some title holders are complained about the way of placing the boundary
stone. People are expecting more participatory strategies in these types of
activities. Press briefing, social media information, publishing notices in

public places etc. may ensure community participation and transparency in
the process.

Organizations like Residence Associations, Vyapari Vyavasayi Assosiations,
Vyapari Vyavasayi Samithi are active among the THs and NTHs. The
partnership of these organizations in the preparation of rehabilitation and
resettlement plan of THs and NTHs will help to reduce the grievances and
improve its efficiency.

Several grievances/compliances regarding the alignment and request to save
the house and structure from the impact are received during the social
survey and public hearing. These compliances and listed, filed and
submitted to the requisition agency, Deputy Collector (LA) and Special
Tahsildar (LA-KIIFB). Addressing  these compliance and grievances with
technical verification and spot visit may mitigate the impact and ensure

transparency. This may also increase the level of community participation
and involvement.

No visible impact noticed in Lifestyle, Culture and Quality of life, Cohesion
and Health of Title Holders and Community in the project area due to the
project. A minimum duration of project implementation will minimize the
impact of the project and maximize the mitigation. The proposed acquisition
does serve public purpose and more over there was an overwhelming
consensus among people, people’ representatives, trade associations too
with regard to the benefits accruing due to the proposed project.

Constitute grievance redressal committees in Project level or Local Body
level will speed up the process of redressal and mitigate the impact. Woman
headed families, economically vulnerable THs and Some elder THs need
external support to prepare documents, present land records and attending
hearing etc. Ensure special attention to these segments of THs will widen
the scope of impact mitigation process.

In case of non-title holders no one identified as vulnerable. Seventy - six
businesses are area specific and some sort of business lose is anticipating
due to the relocation. Trade associations working among the merchants are
having better reach out in the area and this can be utilized for the
communication, consultation and enhancing participation. Government and
Corporation can consider joint rehabilitation strategies for minimize the
impact of non-title holders.

The project is treated as framed for public purpose under the Right to Fair
Compensation and Transparency in Land Acquisition, Rehabilitation and

19



Resettlement Act, 2013 (30 of 2013) Section 2 (i)(b)(iii). It is in this base,
Government of Kerala notified to initiate acquisition procedure.

Considering the public advantage and interest and treating as an inevitable
need, in compared to the social impact the project has to be implemented.
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CHAPTER 2
DETAILED PROJECT DESCRIPTION

2.1 Background of the project, including developer’s background and
governance/ management structure.

The project to develop and improve the Sasthamangalam- Mannarakkonam
road and development of Vattiyoorkkavu Junction is a long due development
proposal of public to Government. Initially the State government entrusted
Thiruvananthapuram Development Authority (TRIDA) to implement the work
but later appointed Public Works Department as the requisition Agency and
recently again transfer the responsibility to the Kerala Road Fund Board.
The government has assured the allocation of Rs 100 core from the Kerala
Infrastructure Investment Fund Board (KIIFB) fund for the project that
would improve one of the most traffic density roads in the city.

As per the Right to fair compensation and Transparency in Land acquisition
Rehabilitation and resettlement rules 10 Government entrusted Kerala
Voluntary Health Services, Mullankuzhi, Kottayam to conduct a Social
Impact Assessment and prepare a Social Impact Management Plan through
the Gazette notification dated 16th June 2018 and thereafter the
communication dated 26th July 2018. Kerala Voluntary Health Services
conducted the study and submitted the draft report in October 2018. But
due to some technical reason government re notify the project for Social
Impact Assessment on 9th February 2021 and this report of SIA is prepared
based on the new notification and subsequently conducted activities like

social survey, focus group discussions, public hearing, issuing notices and
communication etc.

2.1.1. Requisition Auth ority

2.1.1. (a). Kerala Road Fund Board (KRFB)

Kerala Road Fund Board, established in 2001 by the Government of Kerala,
is a funding agency for providing financial assistance to the transport facility
projects in the state, Kerala Road Fund Board plays a pivotal role in the

For mobilizing greater non-budgetary resources with the help of greater
private sector partnership, the KRFB is entrusted with the responsibility of
implementing developmental activities like:
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* Managing the fund, monitoring and supervising the activities
financed for road development

* Promoting Public Private Sector participation in infrastructural
projects

* Funding feasibility studies for innovative road projects

» Constructing new roads wherever necessary

* Implementing Road Safety projects and campaigns for the safe and
smooth movement of traffic

» Funding Research related to maintenance and development of
roads

» Developing existing road network systems including upgrading
roads maintained by the PWD

» Implementing futuristic projects like Rapid Transit Systems and
Metro Rail Projects in Cities

« To raise funds by borrowing money necessary for the due
discharge of its functions

KRFB considers themselves as the agency who helps to identify and promote
effective measures of Kerala Roads on the basis of scientific research. Also
work in areas which offer the greatest potential for a reduction in transport
crashes and casualties and thereby ensure the safety of the public.

2.1.2. Land Acquisition Authority

Land acquisition Special Tahsildar (KITFB) Unit I office, Vellayambalam,
Thiruvananthapuram prepares the acquisition details, Boundary stones
were laid by requisition authority. Alignment sketch and plan were prepared
by Kerala Road Fund Board. The width of the road mentioned in the
alignment is 18.5meter. The present width of the road is an average of 9m
only. Deputy Collector -(LA), Thiruvananthapuram is monitoring the
acquisition process for District Collector.

2.2. Rationale for project including how the project fits the public
purpose criteria listed in the Act.

The proposed Project aimed to develop the Mannarakkonam -
Sasthamangalam Road and Vattiyoorkavu Junction for smooth and safe
road traffic. Therefore, the primary land affected by the project is the
frontage land holders in both sides of the road. Sasthamangalam and
Mannarakkonam are the important residential areas of the north —east part
of Thiruvananthapuram Corporation. The project road is one of the heavy
traffic roads in the area. The traffic density identified in peak hours is
approximately 1700-2000 per hour. The motor vehicle department identified
nine black spots within 3.1 Km of the road. During the study people are
unanimously agree up on the importance of the project

The project to develop and improve the Sasthamangalam- Mannarakkonam
road and development of Vattiyoorkkavu Junction is a long due development
proposal of public to Government. Initially the State government entrusted
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Thiruvananthapuram Development Authority (TRIDA) to implement the work
but later appointed Public Works Department as the requisition Agency and
recently again transfer the responsibility to the Kerala Road Fund Board.
The government has assured the allocation of Rs 100 core from the Kerala
Infrastructure Investment Fund Board (KITFB) fund for the project that
would improve one of the most traffic density roads in the city.

The Mannarakkonam - Sathamangalam Road project in Vattiyoorkavu
Thaluk of Thiruvananthapuram District aims to reduce the heavy traffic in
the 3.1-kilometer road which connecting the thickly populated
neighborhoods and residential areas to Thiruvananthapuram city.

2.3 Details of project size, location, capacity, outputs, production
targets, cost, risks.

Sl Risk Assumed Approximate
No : Quantity
1 Loss of residential house 13
2 Loss of part of residential houses 35
3 | Loss of Building 54
4 | Loss of Part of Building 172
5 Loss of structure 249
6 Loss of land 365
7 Loss of water bodies like well, pounds etc. 24
8 Loss of existing access 19
9 Uneconomic holdings 9
10. | Loss of crops 0
11. | Loss of trees 100-200
12 | Business needs to be relocated (TH) 42
13 | Business need to relocated (NTH) 18
14 | Business affected (TH) 122
15 | Business affected (NTH) 58
16. | Loss of livelihood 6
17 | Displacement of Squatters 2
18. | Involved in land acquisition process -
19. | Grievance -
20. | Restriction on the productive use of
remaining land
21. | Need Relaxation in Corporation building 18
rules
22 | Bell mouth of sub roads affected 9
23 | Bell mouth of PWD roads affected 5
24 | Structures/Memorials by political parties 12

23



2.3.1. Project Location

The proposed project is located in Thiruvananthapuram Corporation of
Thiruvananthapuram district Kerala which situated about 6 km away from
the Secretariat and.  Thiruvananthapuram corporation office.
Mannarakkonam is an important town ship of the capital city having a
population of 35,000-40,000 approximately in a radius of one kilometer.
Sasthamangalam is one of the important Commercial as well as residential
areas of the capital city. Eleven residential associations having membership
of 100 to 400 houses each are working in the area. This location is a Hindu
dominated area with people belongs to different religion lives with harmony.
Five Temples, two temple shrines, One Muslim church, two Christian
churches, one Church shrine, few Christian prayer halls are having access
from the road. Sixteen sub roads are staring from the road and the whole
locations are identified as commercial importance. The area receives

approximately 148 rainy days per year which is in compromise to the state
average.

2.4. Phase of project construction

Alignment developed and Boundary stones placed. Land Acquisition process
started.

2.5. Core design features and size and types of facilities.

The project also aims to develop Mannarakonam - Vazhayila,
Mannarakonam - Peroorkada roads.

2.6. Need for ancillary infrastructural facilities.
By roads need to be developed to avoid traffic block during construction.
2.7. Work force requirements (temporary and permanent).

Not Applicable

2.8. Details of Social Impact Assessment / Environment Impact
Assessment if already conducted and any technical feasibility reports.

Not Applicable

2.9. Applicable law and policies.

SI. Laws & Policies Area of Application
No.
1 | The Right to Fair Compensation and Mitigation of Impact
Transparency in Land Acquisition,
Rehabilitation and Resettlement Act
2013.
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Land Acquisition Act 1893, Land
Acquisition Act (Kerala) Rules 1990,
Kerala Land acquisition Act 1961, Kerala
Land Acquisition Act rules

Land acquisition

w

Kerala Shops and Establishment Act

Resettlement of Shops

Kerala Panchayati Raj Act and Rules
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3.1 Background

CHAPTER 3
STUDY APPROACH AND METHODOLOGY

As per the Notification No. G.O(P)

Government of Kerala has selected Saj
Voluntary Health Service and his Tea
Impact Assessment on the land a
Mannarakkonam Road

Peroorkada villages of Thi
district. But due to some
for Social Impact Assessm
prepared based on the

activities like social survey, focus

notices and communication etc.

407/2018/RD dated 13/06/2018,
u. V. Itty, Executive Director, Kerala
m as the SIA Unit to study the Social
cquisition for the Sasthamangalam-
in Sasthamangalam and Vattiyoorkkavu &
ruvananthapuram Thaluk of Thiruvananthapuram
technical reason government re notify the project
ent on 9™ February 2021 and this report of SIA is
new notification and subsequently conducted
group discussions, public hearing, issuing

3.2. Social Impact Assessment Team — Profile of Team Members

’781. Name & Address Designation in Profile
No. the SIA Team
1 Saju V. Itty Team Leader |27 years experiences in social work,
social survey including R&R
experience in KSTP ' & Tsunami
Rehabilitation. Conducted social
research study on health child rights
and rehabilitation & resettlement.
2 Rakesh R Nair R & R |12 years experiences in social work
Specialist & | including social research, R & R
Social activities and community mobilization.
Investigator
3 Smitha R R & R |17 years experiences in social work
Specialist & including social research, R & R
Social activities and community mobilization.
Investigator
4 M. Ibrahimkutty Sociologist Rtd. Joint Director, Social Welfare
Board.35 years of experience in social
work.
4 Sheeba Johnson Data Analyzer | 27 years experiences in social work
& Data entry | and data entry operation.
5 Stephy George Field . 2 Years’ Experience in Social Survey
Investigator

26




Rahul. K. R Field 2 years’ experience in Social Survey.
Investigator
N. L.A. Rtd. Revenue Inspector
VijayakumaraPilla | Consultant
O. C. Chandi LA. Rtd. Village Officer
Consultant

3.3. Study Approach

The land proposed to be acquired for the project is owned by 365 Title
Holders in Sasthamangalam and Vattiyoorkkavu and Peroorkada Villages.
Social Impact Assessment Unit Team Visited 365 Tittle Holders and collect
opinion, family details, Socio-Economic details and suggestions by using pre
prepared questionnaire. Apart from this SIA team has conducted discussion
with Member of Legislative Assembly (MLA), Local Body Representatives i.e.
Corporation Mayor, Ward Councilors, etc. and local public and recorded
their suggestions and opinion.

3.4. Methodology & Tools

The study team reviewed the relevant and available documents with Special
Tahsildar, KIIFB, and Unit 1 Thiruvananthapuram office. Project alignment
drawing and details collected from KRFB Office. SIA team had also made a
site visit along with the land revenue officials for area identification and
information dissemination. SIA team had also conducted a one-to-one
discussion and consultation with all Title Holders and legal representatives
of the affected families. Although SIA team had collected details by using pre
prepared questionnaire. Other study tools like transit walk, focus group
discussion and special group meetings also conducted in different phase of
the project.

3.5. Sources of data collected

a) Office of the Special Tabhsildar, KIIFB, Unit 1, Vellayambalam,
Thiruvananthapuram

b) Village offices -Sasthamangalam, Vattiyoorkkavu & Perookkada.
¢) Kerala Road Fund Board Office

d) Corporation Office.

e) Taluk Office — Thiruvananthapuram

f) Project affected families and persons
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g) Local body leaders

3.6. Process and Schedule of Activities

L7
4

13/06/2018, Government of Kerala has selected Saju. V. Itty,
Executive Director, Kerala Voluntary Health Service.

Joint verification with L.A. Special Tahsildar Office on 16th July 2018.
10-08-2018 to 15-08-2018 - Mapping of Stake Holders

SIA conducted September - 18/07/2018 - 30/11/2018.

Public Consultation/ Discussion with Project Affected Title Holders on
01.11.2018

3/12/2018 -4/12/2018 - Transit Walk, Observational Study and Case
Studies

Draft report submitted on 26/12/2018

09/02/2021- Government of Kerala issued new order for Social
Impact Assessment Study.

10/02/2021- Secondary Data Collection

11/02/2021-13/02/2021- Mapping of Stake Holders
13/02/2021-14/02/2021- SIA survey

14/02/2021- Public Consultation/ Discussion with Project Affected
Title Holders

15/02/2021-16/02/2021- Transit Walk, Observational Study and
Case Studies

16/02/2021- Draft Report

05/03/2021- Public Hearing

17-03-2021 - Final Report

3.7. Points Raised During Individual and Group Discussion with Title
Holders

1)
2)
3)

4)
5)

6)
7)

8)

Alternatives should be considered before finalization of the project.
The proposed project is not able to meet its objectives.

The project will be impacted on the peaceful living and privacy of Title
Holders who are living near to the proposed road.

The affected and existing water sources will be protected or saved.

Compensation should be calculated based on the commercial
importance of the land.

Government will resettle all the affected access.

The affected Title Holders requested an exception from Corporation

building rules.

Some of the Title Holders will have no use bit land after acquisition.

They request to acquire it also.
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9) The Title Holders are demanding the detailed explanation on
alignment, technical and levels detail before any further step in

acquisition process.

3.8 Public Hearing - Peroorkada Village 06/03/2021, Vattiyoorkkavu
& Sasthamangalam village, 08/03/2021, at SPS Grandhasala Hall,
Vattiyoorkavu :

Section 5 of Right to Fair Compensation and Transparency in Land
Acquisition, Rehabilitation and Resettlement Act, of 2013 envisages that
whenever a SIA study is required to be prepared the Government shall
ensure that a Public Hearing is held at the affected area to ascertain the
views of the affected families to be recorded and included in the SIA Report.
Rule 14 of the Rules, 2015, have prescribed detailed procedure for the
conduct of the public hearing.

SIA Unit took special care to inform the affected people in the area about
Public Hearing by taking various steps like Notification for conducting public
hearing as per Form 5 Rule 14 (1) of the RTFCTLARR Act, 2013. The
notification was published in two Malayalam News Papers Mangalam and
Janayugam Newspaper. A notice has been served to the affected families in
hand for informing about the public hearing. SMS & Phone call messages
were sent to all PAPs. The copy of notice was served to Local body members,
Village Offices, Special Tahsildar KIIFB office and Kerala Road Fund Board
Office. Adequate copies of the SIA draft report and summaries were made
available on the day of the public hearing. The major highlights of the study
were presented in local language by Chairman, SIA Unit.

S1. Points Raised Remarks

No.

1 The project affected people who expressed The requisition agency
their views in the public hearing representative attended
unanimously agreed on the need of the the public hearing told

project. But some of them are disagree with | that if the SIA report
the present alignment. Their major concern | approved by the expert
is that the proposed alignment is not justify committee, the

the decision of the informal meeting they technical experts from
had with elected people’s representatives the requisition agency
and officials. They claimed that during all would verify each and
discussion on the development of the every complaint raised
proposed road development officials and by the PAPs regarding
people’s representatives offer to develop the | the alignment with spot
alignment by acquiring land for the visit and give reply to
development by fixing present road center the PAPs.

as the center of widened road. But the
present alignment anywhere considers this
and even though many places the present
road edge is the center. So, they demanded
a new alignment in which the center of the
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road become the Centre of the present road.
An acquire land equally from both sides.
They also see partiality approach in the
development of alignment. So, they also
demanded a thorough review of the present
alignment.

The present alignment plan will publish in
Government domains and made available

for reference in village offices, corporation

and panchayaths.

The study also
recommended the
people’s demand.

The land value will be fixed based on
transparent proceedings. Revenue officials
will conduct discussions and consultations
with title holders and other PAPs. Special
categorization made for land and residence
displaced title holders.

The criteria developed
for the fixing of
compensation will be
shared to PAPs.

Even though many residential houses are
situated in the acquiring land. The nature of
the land will be considered as commercial
and fixing of compensation will consider

this fact.

The study also
recommended the
same.

The project should implement after
ensuring the rehabilitation and resettlement
of shops and establishments which are
affected or displaced by the project.

The study also
recommended the
same.

Conduct special consultation for cultural
properties and if possible, the cultural
properties could be saved.

R & R policy of the
government also
supported the point
raised.

Drinking water sources especially open
wells and tube wells will be protected.

The study also
supported the same.

Many residential title holders claimed that
they do not have sufficient space to resettle
the affected septic tank. They demanded
technical support to resettled the septic
tank or consider their residence as
displaced.

The matter will be
verified case by case
and take necessary
decision.

Many residential title holders are losing
their access, parking area, set back of the
houses. They demanded either reduced the
road width or shifted alignment to the
opposite side to protect their access and
parking area etc.

All the grievance will be
addressed in time
bound manner.

10

People will be well informed in advance
about the levels of the new road. Where ever
the levels of the road increased more than
two feet from the present level, the
residence situated in that area will be
considered as displaced / affected.

This may mitigate the
grievance at an instant.
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11

The remaining portion of the land after the
acquisition will be treated as special
property and give exceptions from building
rules.

These also verified case
by case and support
the PAPs to resettle.

12

To ensure the objectivity of the current
alignment, it will be reviewed by a team of
independent experts.

This may mitigate the
grievance and ensure
transparency.
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CHAPTER 4
LAND ASSESSMENT

4.1. Description of the land

The proposed project is located in Thiruvananthapuram Corporation
of Thiruvananthapuram district Kerala which situated about 6 km
away from the Secretariat and Thiruvananthapuram corporation
office. Mannarakkonam is an important town ship of the capital city
having a population of 35,000-40,000 approximately in a radius of
one kilometer. Sasthamangalam is one of the important Commercial
as well as residential areas of the capital city. Eleven residential
associations having membership of 100 to 400 houses each are
working in the area. This location is a Hindu dominated area with
people belongs to different religion lives with harmony. Seven
Temples, two temple shrines, One Muslim church, two Christian
churches, one Church shrine, few Christian prayer halls are
identified as project affected. Nine sub roads are staring from the
road and the whole locations are identified as commercial
importance. The area receives approximately 148 rainy days per
year which is in compromise to the state average.

4.2. Entire area of impact under the influence of the project.

The project impact area is located in the north-eastern side of
Thiruvananthapuram (Trivandrum) city, Kerala, India. Killi River flows
through this area. It is one among the four legislative constituencies which
are a part of Trivandrum city. It is one of the most important residential
suburbs of the city and is an important link in connecting the city with
several outer areas such as Kachani, Aruvikkara, Puliyarakonam, etc. It is a
comparatively high-lying area of the city. This is one of the greenest parts
of the city. Other important area near by this area are Maruthamkuzhi,
Sasthamangalam, Elippodu, Kulasekharam ete.

4.3. Total land requirement for the project.
The total land requirement for the project is 2.80 hectors.

4.4 Present use of any public utilized land in the vicinity of the
project area.

Killi River flows through this area.

4.5. Land (if any) already purchased alienated, leased or acquired and
the intended use for each plot or land required for the Project.

Not Applicable
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4.6. Quantity and location of land proposed to be acquired by the
project.

The total land requirement for the project is 2.80 hectors.

4.7. Nature, present use and classification of land and if agricultural
land, irrigation coverage and cropping patterns

SLLNO. | Nature of|Present Use of | Irrigated / | Cropping | No. of
land Land Non irrigated | Pattern | Holdings

1 Residential | Residential Irrigated NA 103

2 Commercial | Commercial Irrigated NA 240
land

3 Cultural NA NA NA 11
Properties

4 Governmen | NA NA NA 1
t

5 Others NA NA NA 9
Total 365

4.8 Size of holding ownership pattern land distribution and number
residential houses.

Land holding size in the project area is above the state average. The
following figure shows the pattern of holding.

Size of Holdings

No. of Holdings

0.1 hir< 109
0.1- 0.2 124
0.2 -0.3 69
0.3-04 41
0.4 -0.5 22

Nine residential houses directly affected by the project.

4.9 Land prices and recent changes in ownership, transfer and use of
lands over the last 3 years.

20-30 land transactions were done in the area in last 1 year. 86% of the

land in the area is ancestral property.
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Chapter 5
Estimation and Enumeration of affected family and assets

5.1. Families which are directly affected.

The social Impact Assessment Survey finds that 365 title holders are losing
their land and out of it losing 13 residential houses 54 commercial buildings
and 249 structures. Only six families are identified as economically
vulnerable. Few women headed families and aged title holders need special
attention and support during the process of land acquisition process.

5.2. Families which are indirectly affected by the project.

The project impact area is located in the north-eastern side of
Thiruvananthapuram (Trivandrum) city, Kerala, India. Killi River flows
through this area. It is one among the four legislative constituencies which
are a part of Trivandrum city. It is one of the most important residential
suburbs of the city and is an important link in connecting the city with
several outer areas such as kachani, aruvikkara, puliyarakonam, etc. It is a
comparatively high-lying area of the city. This is one of the greenest parts
of the city. Other important area near by this area are maruthamkuzhi,
sasthamangalam, elippodu, Kulasekharam etc

S.3. Inventory of productive assets and no significant lands.

All affected land holdings under the project is productive and significant.
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Chapter 6
SOCIO ECONOMIC AND CULTURAL PROFILE

6.1. Demographic Details

Socio Economic and cultural profile of the Project Affected Families (PAF)
and person (PAP) shows that the area is having better social and economic
indicators. The Socio Economic and Cultural profile of the area shows that
83% of the affected families are Hindus 9% belongs to Christians and 8% are
Muslims. Eleven Residential Associations are working in the area and all
PAPs are belongs to any of this associations. The occupational distribution
of THs shows that 18% are government servants, 33% are having business,
12% are employers in private firms, 37% are belongs to other category
including pensioners, unemployed etc. The economic distribution shows
that all Title Holders are having monthly income more than Rs.10, 000.
Only two families identified as economically vulnerable. Socio-Economic

standards of the people in the area are moderate. The following tables show
the details.

6.2. Age wise distribution of TH

Age of THs No of THs
20-30 12
31-40 30
41 - 50 96
51 - 60 109
61 - 70 81
Above 70 24
NA 13
Total 365

6.3. Family size of THs

Family Size of THs | No of Families
0-1 6

2-3 136

4-5 i

6-7 22

Above 7 11

NA 13

Total- 365
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6.4. Educational Qualification of THs

Educational Qualification | No of THs
Below 10 28
SSLC 107
PDC 60
DEGREE 80
PG 21
Professional 30
Others 26
NA 13
Total 365
6.5. Religious Distribution
Religion of THs No. of THs
Hindu 260
Muslim 45
Christian 49
NA 13
Total 365
6.6. Economic Distribution of THs
| Economic Status of THs | No. of THs
APL 346
BPL, 6
NA 13
Total 365
6.7. Occupational Distribution THs
Major Occupation of THs | No of THs
Agricultural /plantation 2
Private sector 103
Business 84
Govt. Job 33
NRI 70
Other 60
NA 13
Total 365
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6.8. Income distribution of THs

Monthly Income of THs | No of THs
Below 10000 121
10,000 - 25,000 114
26000 - 50000 79
51000 - 75000 19
76000 — 100000 17
Above 100000 2 -
NA 13
Total 365
6.9. Health Status of THs

Health problem of THs | No of THs
Hypertension 9
Diabetics 44

 CVD 3
Old age problem 9

6.10. Socio Economic Profile of Project Affected Family Members.

6.10.1. Age wise distribution of PAF Members

Age of PAF Members | No of PAF
Members

<10 161

11-20 237

21-30 229

31-40 192

41 - 50 226
| 51 - 60 184

61 - 70 119

Above 70 41 ==
| Total 1389
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6.10.2. Educational Qualification of PAF Members

6.11.

Educational Qualification | No of PAF
Members

Below 10th 213

10th 315

+2 201

Degree 310

PG 101
Professional 128

Others - 123

Total 1389

6.11.1 Type of Non-Title Holder

Socio Economic Profile of N on-Tittle Holders

S1. No. Type of NTH Activity
Commercial | Residential Others
1 Tenant 76 15 (0]
2 Encroacher (0]
3 Squatter 2
4 Other 0
Total 93
6.11.2. Age wise distribution of NTH
Age of THs No of THs
20-30 8
31 -40 22
41 - 50 30
51 -60 22
61 - 70 8
Above 70 3
Total 93
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6.11.3 Educational Qualification of NTHs

6.11.4

6.11.5 Economic Distribution of NTHs

6.11.6

Educational Qualification | No of THs

Below SSLC e

SSLC 11

PDC 39

DEGREE 20

PG 13

Professional =

Others 3

TOTAL 93
Religious Distribution

Religion of NTHs No. of NTHs

Hindu 62

Muslim 21

Christian 10

Total 93

Economic Status of THs No. of THs

APL 69

BPL 24

Total 93

Income distribution of NTHs
Monthly Income of THs | No of THs

BELOW 10000 32

10,000 — 25,000 42 =
26000 — 50000 11

51000 - 75000 2

76000 - 100000 1

Above 100000 5

Total

93
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CHAPTER 7
SOCIAL IMPACT MANAGEMENT PLAN

The proposed Project aimed to widen the Sasthamangalam -
Mannarakkonam Road for smooth and safe road traffic. Therefore, the
primary land affected by the project is the frontage land in both sides of the
road. Both Sasthamangalam and Mannarakkonam are the important
residential areas of the north - east part of Thiruvananthapuram
Corporation. The developing connection road is one of the heavy traffic roads
in the area. The traffic density identified in peak hours is 1700. The motor
vehicle department spotted Nine points in the road as accident prone area.

The SIMP of Sasthamangalam- Mannarakkonam will approaches to social
Impact mitigation in two ways. One approach is to control the impact and
the second is to compensate. The following table shows the overall approach
of mitigation proposed.

7.1. Approach to Mitigation/ Measures to avoid, mitigate and
compensate impact

Sl. Risk Assumed Approach Mitigation Strategy
No.
1. | Loss of Residential Compensation Compensate the loss
House &Resettlement and resettlement
measures.
2. |Loss of part of Compensation Compensate the loss
Residential House &Resettlement
3. | Loss of land Compensation Compensate the loss
4. | Loss of part of land Compensation Compensate the loss
S. | Loss of structure . Compensation Compensate the loss
6. | Loss of part structure Compensation Compensate the loss
7. | Loss of Commercial/ | Compensation Compensate the loss
other Building
8. [Loss of Part of Compensation Compensate the loss
Commercial/ other
Building
9. | Loss of business of Compensation Compensate the lose
Title holders.
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10.[ Loss of business of Compensation Compensate the lose
Non-Title holders.
11, Loss of business of Compensation Compensate the lose
street vendors
12.] Loss of rented houses Compensation Compensate and
resettle.
13.| Loss of livelihood Compensate Paid appropriate
compensation

14,

Loss of water bodies
like well, pounds etc.

Control, Avoid

Saving & protecting

15,

Loss of water supply
pipes

Control, Avoid

Resettle

16.| Loss of parking area Compensation Compensate the lose
17.| Loss of existing access | Control Study and include the
plan of resettlement in
the implementation
plan
18.| Loss of access to sub | Control Study and include the
roads plan of resettlement in
the implementation
plan
19./ Road is very near to Safety /Resettlement | Take necessary action
houses for the safety of
houses.
20.| Formation of Bit- land Control Acquire the
(uneconomic holdings) uneconomic holdings
21, Loss of waiting sheds Resettle Resettle
22.| Loss of trees Compensate & | Compensate the loss
Control and plant equal
number of trees in
government lands.
23.| Loss of cash corps Compensation Compensate the lose

24.

Loss of cultural and
community properties

Control & Resettle

Compensate the loss
or resettle
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25.| Relaxation on building | Control Consider each case

rules separately

26.| Business loss of | Compensate Compensate the lose
Squatters

27.| Involved in land | Control Ensure community
acquisition process participation in the

whole process.

28.| Restriction on the | Control Include provisions in
productive  use of the compensation
remaining land package.

29.| Grievance Control Functional grievance

redressal committee at
village and district
level.

7.2. Measures that are included in the terms of Rehabilitation and
Resettlement

Not Applicable

7.3. Measures that the Requiring Body has stated it will introduce in
the Project Proposal

Not Applicable

7.4. Alterations to project design and additional measures that may be
required to address the extend and intensity of impacts across various
groups as identified during the Social Impact Assessment Process.

Not Applicable

7.5. Detailed Mitigation Plan

Potential Impact Positive/ | Likeliho Magnitude | Pre- Post -
Negative | od Mitigatio Mitigatio
n Level n Level
of Impact | of
Impact
Loss of Residential Houses Negative | Possible High High Moderate
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Loss of part of residential Negative Possible | High High Moderate
houses

Loss of land Negative Possibie Moderate Medium Low
Loss of part of land Negative | Possible | Moderate Medium Low
Loss of structure Negative | Possible | Moderate Medium Low
Loss of part structure Negative | Possible | Moderate Medium Low
Loss of Commercial/ other | Negative | Possible Moderate Medium Low
Building

Loss of Part of Commercial / Negative | Possible | Moderate Medium Low
other Building

Loss of business of Title Negative | Possible | Moderate Medium Low
holders.

Loss of business of Non- Negative | Possible | Moderate Medium Low
Title holders.

Loss of business of street Negative | Possible | Moderate Medium Low
vendors

Loss of rented houses Negative | Possible | Low Low Low
Loss of livelihood Negative | Possible | Medium Low Low
Loss of water bodies like Negative | Possible | Low Low Low
well, pounds etc.

Loss of water supply pipes Negative | Possible | Low Low Low
Loss of parking area Negative | Possible | Very High Very High | Medium
Loss of existing access Negative | Possible | Very High High Medium
Loss of access to sub roads | Negative | Possible Very High Medium Low
Road is very near to houses | Negative | Possible | Low Minimum | Low
Formation of Bit- land Negative | Possible | Moderate Medium Low
(uneconomic holdings)

Loss of waiting sheds Negative | Possible | Minimum Low Low
Loss of trees Negative | Possible | Moderate Medium Low
Loss of cash corps Negative | Possible Medium Low

Moderate
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Loss of cultural and Negative | Possible | Minimum Low Low
community properties

Relaxation on building rules Negative | Possible | Moderate Moderate | Moderate
Business loss of Squatters Negative | Possible | Moderate Medium Low
Involved in land acquisition | Positive Possible | Low Minimum | Medium
process

Restriction on the Positive Possible | Low Minimum | Medium
productive use of remaining

land

Grievance Negative | Possible | Moderate Medium Low
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CHAPTER 8
SOCIAL IMPACT MANAGEMENT PLAN AND INSTITUTIONAL
FRAMEWORK

8.1- Institutional structure for key personal

T{ey persons responsible for m

itigation

Role in mitigation

District Collector Compensation & Grievance
redress

Deputy Collector (L.A) Compensation

Special Tahsildar Compensation

District Forest Officer

Compensation measurement for
trees

TQequisition Authority

Resettlement of access
structure valuation

and
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CHAPTER 9

SOCIAL IMPACT MANAGEMENT BUDGET AND FINANCING OF
MITIGATION

9.1 Costs of all resettlement and rehabilitation costs
Not Applicable

9.2 Annual budget and plan of action

Not Applicable

9.3 Funding sources with breakup

Not Applicable
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CHAPTER 10

SOCIAL IMPACT MANAGEMENT PLAN MONITORING AND EVALUATION

10.1. Key Monitory and Evaluating Indicators

OOOOOOOOOOOOOODOO

Participation of THs in DLPC meeting

Number of direct purchases happened.

Methodology of fixing compensation

No. of affected access resettle

Amount of compensation paid for land/structure
Entitlement of PAPs-land /cash

Number of business re-established

Utilization of éompensation

House sites/business sites purchased

Successful implementation of Income Restoration Schemes
Formation of Grievance Redressal Committee

Number of times GRC met

Number of appeals placed before grievance redressal cell
Number of grievances referred and addressed by GRC
Number of cases referred and addressed by arbitration
Number of PAPs approached court

Women concern

10.2. Reporting mechanisms and monitoring roles

Not Applicable

10.3. Plan of Independent Evaluation

Not Applicable



CHAPTER 11
ANALYSIS OF COSTS AND BENEFITS ANDRECOMMENDATION ON
ACQUISITION

The visible socio-Economic impact of the project is the loss of land of 365
Title Holders. Out of it 13 residential houses including 2 squatters and 54
commercial building are displaced. 76 non- title holders are losing their
business. 30% of affected residence are occupied by tenants. Two houses
Very near to the alignment may also be considered as total displaced
because of its levels and position. 35 residence and 172 commercial
buildings are partially affected. Thirteen Cultural properties are identified as
project affected. Nine sub roads (corporation roads) and Five PWD roads are
starting or ending or crossing the project road and the widening and
development may largely benefited to the users of these roads.

Three economically vulnerable families who are totally displaced by the
project need special care and rehabilitation. Some women headed families
and Aged title holders need some sort of help during the acquisition process.
Formation of bit land happened in the cases of 11 title holders. Government
will consider them as special category in fixing the compensation and
acquire it. Fourteen title holders are having business entrepreneurships in
their own building which are in project affected land. Out of it 7 are facing
total displacement and 7 are partially affected. These lively hood losses may
consider seriously and will develop special rehabilitation packages to
mitigate the impact. Twenty title holders are losing their parking area and
frontage land of houses and this may affect their privacy and easy access.
This impact will be studied by a technical team before the implementation
can mitigate the grievance and help to develop resettlement strategies.

Since the number of economically vulnerable families and displaced houses
are less than one percent of the total number of PAPs, the impact of the
project is considered as minimum and able to mitigate effectively with
rehabilitation and resettlement packages. In compared to the development
potential, number of beneficiaries, public importance and public demand of

the project and the level of social impacts which need to be addressed by
special rehabilitation measures are low.

The project affected people who faced the impact of displacement or partial
loss of structure are suggested that an alignment with equal acquisition
from both sides of the existing road may or alignment with the existing road
center as center of the new road may considerably reduce their impact. They
also insist that the above parameter should consider as the basis of the new
project.  People’s representatives had conducted spot visit in many
complained areas and listen the grievance. A pre noticed visit of
representative  of requisition agency, Revenue officials, People’s
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representatives may help to address these grievances at an instant. This
may also help to stop the spreading of falls information.

Even though many people are residing in the corridor of Impact (COI) (both
sides of the project road) the nature of the land is commercial. So, while
calculating the compensation this will be considered. Categorization of the

project area based on its commercial importance may mitigate the impact
largely.

This project is a long due development initiative and therefor people are fed
up with the discussion regarding the project. Some title holders are facing
problem to renovate the residence /building or construct the structures or
sale the property etc. Therefore, they demanded a time bound
implementation and completion of the project. Study also found that a time
bound implementation plan with clear communication / dissemination
strategy may minimize the impact reduce the number of grievances.

The project impacted the essential structures like ground level water storage
tanks, Toilet pits, Septic tanks, etc. of some residence, even though the
residence structure may not affect. If the affected families are not having
sufficient space to resettle these essential structures, the building will be
termed as total displaced in the Rehabilitation and resettlement Plan.

Some of the Title holders not having sufficient land for building construction
in comply with Corporation building rules. After studying each case and give
exceptions in necessary cases may mitigate the impact and increases
community participation.

Some title holders are complained about the way of placing the boundary
stone. People are expecting more participatory strategies in these types of
activities. Press briefing, social media information, publishing notices in

public places etc. may ensure community participation and transparency in
the process.

Organizations like Residence Associations, Vyapari Vyavasayi assosiations,
Vyapari Vyavasayi Samithi are active among the THs and NTHs. The
partnership of these organizations in the preparation of rehabilitation and
resettlement plan of THs and NTHs will help to reduce the grievances and
improve its efficiency.

Several grievances/compliances regarding the alignment and request to save
the house and structure from the impact are received during the social
survey and public hearing. These compliances and listed, filed and
submitted to the requisition agency, Deputy Collector (LA) and Special
Tahsildar (LA-KIIFB). Addressing  these compliance and grievances with
technical verification and Spot visit may mitigate the impact and ensure
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transparency. This may also increase the level of community participation
and involvement.

No visible impact noticed in Lifestyle, Culture and Quality of life, Cohesion
and Health of Title Holders and Community in the project area due to the
project. A minimum duration of project implementation will minimize the
impact of the project and maximize the mitigation. The proposed acquisition
does serve public purpose and more over there was an overwhelming
consensus among people, people’ representatives, trade associations too
with regard to the benefits accruing due to the proposed project.

Constitute grievance redressal committees in Project level or Local Body
level will speed up the process of redressal and mitigate the impact. Woman
headed families, economically vulnerable THs and Some elder THs need
external support to prepare documents, present land records and attending
hearing etc. Ensure special attention to these segments of THs will widen
the scope of impact mitigation process.

In case of non-title holders no one identified as vulnerable. Seventy — six
businesses are area specific and some sort of business lose is anticipating
due to the relocation. Trade associations working among the merchants are
having better reach out in the area and this can be utilized for the
communication, consultation and enhancing participation. Government and
Corporation can consider joint rehabilitation strategies for minimize the
impact of non-title holders.

The project is treated as framed for public purpose under the Right to Fair
Compensation and Transparency in Land Acquisition, Rehabilitation and
Resettlement Act, 2013 (30 of 2013) Section 2 (i)(b)(iii). It is in this base,
Government of Kerala notified to initiate acquisition procedure.

Considering the public advantage and interest and treating as an inevitable
need, in compared to the social impact the project has to be implemented.

—R ™
C

hairma
Social Impact Assessment Unit
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Annexure

List of PAFs.

Photographs - Field Investigation.

Form No. 5 Notification.

Notice — Public Hearing.

Public Hearing Attendance.

Gazette Notifications regarding SIA study.

Name and details of PAPs who submitted Complaints during the SIA
Study.
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Social Impact Assessment
Study of
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Sasthamangalam, Vattiyoorkavu&Peroorkada Villages
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MEETING WITH RESIDENCE ASSOCIATION LEADERS




PUBLIC HEARING — VATTIYOORKAVU VILLAGE




PUBLIC HEARING - SASTHAMANGALAM VILLAGE
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File No.REV-B3/992/2018-REV

GOVERNMENT or KERALA
Abstract

Revenue Department - Acquisition of land for Peroorkada - Mannarakkonam Road,
Sasthamangalam - Mannarakkonam road and Mannarakonam - Vazhayila Road
including the acquisition of land for Vattiyoorkaws Junction development Modified -
Orders issued .

REVENUE (B) DEPARTMENT
G.O.(Rt)No.SMOZ'l!RD Dated, Thiruvananthapuram, 09/02/2021
,Sant M‘, Jﬂ’" ALY ?h”,

Read 1. G.O(Rt) No 942/17/PWD dated 10.07.17
2l 2. G.O(P) 35/18/RD dated 13.06.18 _ :
3. Letter dated 24.12.2018 from Shri Saju V Itti, Executive Director, Kerala
Voluntary Health Services, Mulankuzhy, Kottayam enclosing the Draft SIA

report

4. Letter No K6-65658/17 dated 07.12.18 from Distict Collector,
Thiruvananthapuram

5. Minttes of meeting convened by Adduhonal Chief Secretary (Revenue) on
10.12.2018

6. G.O.(Rt)No.16/2019/RD dated 04/01/2019 g

7. Letter No D1/78778/19 dated 12.12.19 from the Executive Engineer,
PWD (Roads), Thiruvananthapuram

8. Minutes of the meeting convened by Honble Minister (PWD) on
21.01.2021

9. U.O Note No PWD-G3/405/2017-PWD dated 04.02.2021

ORDER

As per the G.O read as 2nd paper above, 4(1) Notification has been issuved
entrusting the SIA study with Shri Saju V i, Executive Director, Kerala Voluntary Health
Services, Mulankuzhy, Kottayam with regard to the acquisition of land for Peroorkada -
Mannarakkonam Road, Sasthamangalam - Mannarakkonam road and Mannarakonam
- Vazhayila road at a total estimated cost of Rs. 15,00,000 (Rupees Fifteen Lakhs
Only) based on the sanction for the project issued by PWD as per the G.O read as 1sl
paper above.

2. As per the letter read as 3rd paper above, the Draft SIA report has been
submitied by Shri Saju V Iti, Executive Director, Kerala Voluntary Health Services,
Mulankuzhy, Kottayam. The District Collector, Thiruvananthapuram as per the letter
read as 4th paper above has informed that sufficient funds has not been provided by
the Requisitioning Authority Viz TRIDA for the said project as well as plant stones to fix
the borders and as such the.acquisition process has come to a stand still.

3. As per the meeting convened by the Additional Chief Secretary (Revenue) on
10.12.18 read as 5th paper abowe it has been decided to stop the acquisition
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proceedings and withdraw from the acquision of land for Peroorkada -
Mannarakkonam Road, Sasthamangalam - Mannarakkonam road and Mannarakonam
- Vazhayila road. & has also been decided that acquisition proceedings may. be
initiated once revised administrative sanction is issued by PWD after obtaining
clearance from Finance Department regarding availability of funds and that PWD may
take up the work directly rather than nominating TRIDA as the agency for land
acquisition.

4. As per the G.O read as 6th paper above an amount of Rs 10,560,000/ (Rs Ten
lakh Fifty Thousand Only) has been released to the SIA agency VizShri Saju N Htti,
Executive Director, Kerala Voluntary Health Services, Mulankuzhy, Kottayam after
deducing 30% the estimated cost proposed by the SIA agency ie 15,00,000/- (Rs
Fifteen Lakhs) by debiting the expenditure from the a 2053-00-93-99-34-OC in view
that the requisitioning authority failed to provide sufficient funds. t has also been
ordered to withdraw from the acquisition of land for Percorkada - Mannarakkonam
Road, Sasthamangalam - Mannarakkonam road and Mannarakonam - Vazhayila road.

5. Fresh requisition has been placed by the Executive: Engineer, PWD Roads
Division as per letter read as 7th paper above for the acquisition of 3.05 Hectares of
land in Perrorkada & Karakulam Villages for the improvements of Vattiyoorkavu
Junction & Connected roads, 2.79 Hectares of land in Peroorkada Village for the
widening of Mannarakonam - Peroorkada road & 2.80 Hectares of land in
Sasthamangalam, Vattiyoorkaws & Peroorkada Villages for the widening of
Sasthamangalam - Mannarakonam road based on the based on the sanction for the
project issued by PWD as per the G.O read as 1st paper above.

6. As per the meeting convened under the chairmanship of Hon'ble Minister (PWD)
for the acquisition of land for Vattiyyoorkavu Junction development & connectivity roads
read as 8th paper above, it has decided fresh administrative sanction is not required
and to proceed with the acquisition. As per U.O Note read as 9th paper above PWD
has informed that the funds for the subject work is being provided by the KIIFB and
there is no shortage of funds. ' j

7. Government have examined the matter in detail and are pleased to accord
sanction for the acquisition of 3.05 Hectares of land in Perrorkada & Karakulam
Villages for the improvements of Vattiyoorkavu Junction & Connected roads, 2.79
Hectares ‘of land in Peroorkada Village for the widening of Mannarakonam -
Peroorkada road & 2.80 Hectares of land in Sasthamangalam, Vattiyoorkaw &
Peroorkada Villages for the widening of Sasthamangalam - Mannarakonam road
~ subject to the following conditions:

1. The SIA agency Viz. Shri Saju N Mi, Executive Director, Kerala Voluntary Health
Senvices, Mulankuzhy, Kottayam is directed to resume the SIA siudy.
2. The SIA agency is directed to submit the final SIA study report (based on the fresh
requisition placed by PWD) within two months, provided no more extension be allowed
under any circumstances.
3. Balance 30% funds (70% released as per G.O.(Rt)No.16/2019/RD dated 04.01.19)
which needs to be allotted to the SIA agency VizShri Saju N Iti, Executive Director,
Kerala Voluntary Health Senvices, Mulankuzhy, Kottayam may be met from the 5%
contingency funds placed at the disposal of LAO by the Requisitioning Authority.
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8. The G.O read 7th paper above stands modified to the above extent.

(By order of the Govemnor)
K.BWUU IAS
SPECIAL SECRETARY

To:

The Commissioner of Land Revenue, Thiruvananthapuram

The District Collector , Thiruvananthapuram

The Accountant General (Audit /A&E ) Kerala, Thiruvananthapuram.

Shri Saju V iti, Executive Director, Kerala Voluntary Health Services, Mulakkuzhy,
Kottayam s

The Public Works Department :

The | & PR (Web & New Media ) Department

Stock file /Office copy

Copy To:
PS to Hon'ble Minister (Revenue)
PS to Hon'ble Minister (PWD)
PS to Hon'ble Minister (Finance)
PA to Principal Secretary (Revenue)
CA to Secretary (PWD)
CA to Special Secretary (Revenue)
CA to Deputy Secretary
Forwarded /By order
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